Suggested Training Activities 2020
Context COVID-19

Here is a list of training activities that can be accessed externally from the Parks Canada
network, the objectives of this initiative are to:

Offer learning content without being connected to the Parks Canada network;

Offer alternative resources/training activities that are available outside of Parks Canada;
Encourage learning and acquisition of additional skills and knowledge, which will be an asset in
the delivery of Parks Canada’s mandate moving forward.

The list is organized by area of interest. Here is the legend accompanying the links:

e FR-available in French only

e EN- available in English only

e BIL- available in both official languages

e $-there is a potential cost associated with this training*

The Learning, Development and Recognition team continues its pursuit of offering you new learning
opportunities. If you have any questions, please contact us at pc.apprentissage-learning.pc@canada.ca.

Areas of Interest

e Canada School of Public Service courses o Online courses from Universities and other
(CSPS) Institutions of Higher Learning
o Books o Resources for Supervisors and Managers
e Career Development ¢ Talent Management and Performance
Management

e Communication Skills

e Finances e Teamwork and group dynamics

o Fostering a Culture of Respect, Reconciliation * Workplace Health and Safety

and Relationship Building with Indigenous o Workplace Wellness
Peoples e Learning suggestions
e Language training

e Learn more about Parks Canada

o Office 2013 Quick Start Guides

1 *Be sure to obtain your manager's approval before incurring expenses if a platform leads you to a paid
registration*
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Canada School of Public Service courses (CSPS)

The online courses from the CSPS, including self-paced required training and language maintenance
tools, are now available through GCcampus. GCcampus is accessible through public networks. Please
do not use the Government of Canada network or Virtual Private Network (VPN) access when logging
in.

Orientation for New Public Servants

v" Values and ethics foundations for employees (C255) (BIL)
v Who we work for? (C218) (BIL)

Other Resources from the CSPS
v" Introduction to GBA+: Gender-based Analysis Plus (BIL)

Books
Join bookstores or other online resources to access a wealth of e-books and e-magazines to develop
and improve work-related skills.
v' Bang (BIL)
v Articles

> Craft a Career that Reflects Your Character (EN)
» Harvard Business Review (EN)

Career Development
v Resume Builder (BIL)
v How to apply for jobs (BIL)

Communication Skills
v’ Toastmaster - presentation skills development

Finances
v’ The deadline for the training required for financial delegation has been extended to a later
date. The existing financial authorities for all persons will continue to apply until further notice.

Fostering a Culture of Respect, Reconciliation and Relationship Building with Indigenous Peoples
v" National Center for Truth and Reconciliation (BIL)
v" Truth and Reconciliation Commission of Canada (BIL)
v"Indigenous Relations at Parks Canada (BIL)
v’ Canadian Museum for Human Rights (BIL)
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https://www.csps-efpc.gc.ca/index-eng.aspx
https://www.csps-efpc.gc.ca/c255/index_en.html?state=m0-1
https://www.csps-efpc.gc.ca/c218/index_en.html?state=m0
https://cfc-swc.gc.ca/gba-acs/index-en.html
https://www.banq.qc.ca/ressources_en_ligne/livres-numeriques/guides/rbdigital.html
https://hbr.org/2020/03/craft-a-career-that-reflects-your-character?ab=hero-subleft-1
http://hbr.org/
https://www.jobbank.gc.ca/findajob/resume-builder
https://www.pc.gc.ca/en/agence-agency/emplois-jobs/postuler-apply
https://www.toastmasters.org/resources/public-speaking-tips
https://nctr.ca/map.php
http://www.trc.ca/resources.html
https://www.pc.gc.ca/en/agence-agency/aa-ia/reconciliation
https://humanrights.ca/stories/all-stories

Métis Nations of Canada (BIL)

Office of the Treaty Commissioner (EN)

Report- Truth and Reconciliation Calls for Action
Treaties and Agreements (BIL)

Language training

Babbel (BIL)

Duolingo (BIL)

French Language Resource Centre (BIL)
Resources of the Language Portal of Canada (BIL)
Terminum (BIL)
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Learn more about Parks Canada
v’ ParcsExtraNet (BIL) - wellness and career development resources available
v' Parks Canada official website (BLI)
v' Reading park development plans (online) - Google the name of a Park + management plan (BIL)
v' Parks Canada Social Media Platforms::
> YouTube (BIL)
> Twitter (BIL)

» Instagram (BIL)

Office 2013 Quick Start Guides
Download these visual guides to quickly familiarize yourself with the new interfaces.
*Please note that if an Office 365 version is established at Parks Canada, the following guides will be
considered obsolete*.

Excel 2013 (BIL)

OneNote (BIL)

Outlook (BIL)

PowerPoint 2013 (BIL)

Publisher (BIL)

Word 2013 (BIL)
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Online courses from Universities and other Institutions of Higher Learning
v' Canadian Parks Collective for Innovation and Leadership (BIL)
v" Historica Canada (BIL)
v" My MOOC (Each university makes training courses accessible to all. It is also possible to pursue
certification, in FR and EN). Here’s an example: https://www.my-mooc.com/en/mooc/leadership-
and-influence/
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https://mnoc.ca/
http://www.otc.ca/
http://trc.ca/assets/pdf/Calls_to_Action_English2.pdf
https://www.rcaanc-cirnac.gc.ca/eng/1100100028574/1529354437231
https://www.babbel.com/?locale=en
https://en.duolingo.com/
http://www.frenchlrc.ca/en/Pages/default.aspx#/=
https://www.noslangues-ourlanguages.gc.ca/fr/index
https://www.btb.termiumplus.gc.ca/tpv2alpha/alpha-eng.html?lang=eng&index=alt
https://www.pc.gc.ca/en/EXTRAnet
https://www.pc.gc.ca/en/index
https://www.google.ca/
https://www.youtube.com/results?search_query=Parks+canada+
https://twitter.com/ParksCanada
https://www.instagram.com/parks.canada/
https://support.microsoft.com/en-us/office/excel-2013-quick-start-guide-4337fe93-0690-47cb-89a1-8424d5fdd886?ui=en-us&rs=en-us&ad=us
https://support.office.com/en-us/article/onenote-2013-quick-start-guide-ab75be1a-06e2-4b0f-be5d-8652f1fac102
https://support.microsoft.com/en-us/office/outlook-2013-quick-start-guide-dd79626f-8da3-439b-8de1-17908d29ae20
https://support.office.com/en-us/article/powerpoint-2013-quick-start-guide-b66ae484-163c-4285-83ef-932b1722adda?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/publisher-2013-quick-start-guide-ea8023fe-5d0c-48e2-9401-b9d9b386dad8
https://support.office.com/en-us/article/word-2013-quick-start-guide-e788c608-0a17-496b-81bf-e0ec9a9ec4f4?ui=en-US&rs=en-US&ad=US
https://cpcil.ca/learning-resources/
http://education.historicacanada.ca/en
https://www.my-mooc.com/en/
https://www.my-mooc.com/en/mooc/leadership-and-influence/
https://www.my-mooc.com/en/mooc/leadership-and-influence/

v" University of Alberta (including Mountains 101 and Arctic Climate 101 and Indigenous Canada)
(EN)
v" University of Toronto (EN)

Resources for Supervisors and Managers

v" Business Development Bank of Canada (BDC) articles and tools (BIL)

v" Canadian Center for Occupational Health and Safety (CCOHS) Telework / Telecommuting
(password may be requested) (BIL)

v" Conference Board of Canada: elibrary@conferenceboard.ca

v’ EFPC: Etienne Laliberte, Innovation and Policy Services, CSPS Video series 50 Ideas to improve
Staffing and Recruitment in the PS (EN)

v" Government of Canada : Human Resources Management (BIL)

Talent Management and Performance Management
v" Manage Employees (BIL)

v Writing SMART objectives (BIL)

Teamwork and group dynamics
v' Ted Talks (BIL)

Here are some interesting suggestions (EN):
Are you an ideal team player? - Patrick Lencioni | TEDxUniversityofNevada
How great leaders inspire action - Simon Sinek
How to make work-life balance work - Nigel Marsh
The 3 As of Awesome - Neil Pasricha
The Puzzle of Motivation - Dan Pink
What Makes us feel good about our work? - Dan Ariely
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Workplace Health and Safety
v" Canadian Center for Occupational Health and Safety (CCOHS) (BIL)

Workplace Wellness
v Gonoodle (EN)
v COVID-19 and Mental Health (BIL)
v' LifeSpeak (BIL)
To have access to LifeSpeak, Log in with the group ID / password: canada
v Employee Assistance Program (BIL)
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https://www.coursera.org/ualberta
https://www.classcentral.com/university/utoronto
https://www.bdc.ca/en/articles-tools/employees/manage/pages/dont-be-too-quick-sign-pink-slips.aspx
https://www.ccohs.ca/oshanswers/hsprograms/telework.html
mailto:elibrary@conferenceboard.ca
https://www.youtube.com/watch?v=JdMZuu6w_9o&list=PLnFA3fTNop11LFwFQxYx3UExti704zd1t
https://www.youtube.com/watch?v=JdMZuu6w_9o&list=PLnFA3fTNop11LFwFQxYx3UExti704zd1t
https://www.canada.ca/en/services/business/hire/humanresourcesmanagement.html
https://www.jobbank.gc.ca/hiring/resources/manage-employees
https://www.canada.ca/en/environment-climate-change/services/environmental-funding/tools-for-applying/writing-smart-objectives.html
https://www.ted.com/
https://www.ccohs.ca/index.html
https://www.gonoodle.com/
https://www.canada.ca/en/government/publicservice/covid-19/covid-19-mental-health-work.html
https://canada.lifespeak.com/Account/Login?language=1
https://www.canada.ca/en/government/publicservice/wellness-inclusion-diversity-public-service/employee-assistance-program.html

Workplace Wellness - Resources and tools

Specialized content on pandemic navigation COVID-19 (password : canada) (BIL)

Coping with stress during the COVID-19 outbreak (BIL)

Coronavirus can be overwhelming - how to be mindful of your mental health (EN)

Coronavirus: Managing Stress & Anxiety (EN)

COVID-19 and Mental Health (BIL)

Fact or fiction QUIZ: how much do you know about the coronavirus disease (COVID-19)? (EN)
How to stay emotionally healthy during the Coronavirus outbreak (EN)

Mental Health and the COVID-19 Pandemic (EN)

Stress, anxiety and depression associated with the Coronavirus COVID-19 Disease (BIL) (Quebec)
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Learning suggestions
v"Involvement in the community or the following committees: Parks Canada committees and
communities, external communities, Aboriginal Working Group (AWG), Green Teams, Lesbian,
Gay, Bisexual, Transgender, Queer and Two-Spirit Group.
v' Innovate : Creating Accessible Learning Environments (BIL)
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https://canada.lifespeak.com/Account/Login?language=1
https://www.who.int/fr/emergencies/diseases/novel-coronavirus-2019/advice-for-public/q-a-coronaviruses
https://globalnews.ca/video/6685655/coronavirus-can-be-overwhelming-how-to-be-mindful-of-your-mental-health
https://cmhakelowna.com/coronavirus-managing-stress-anxiety/
https://www.canada.ca/en/government/publicservice/covid-19/covid-19-mental-health-work.html
https://www.unicef.org/coronavirus/fact-or-fiction-how-much-do-you-actually-know-about-coronavirus-covid-19
https://www.psychologytoday.com/ca/blog/hope-resilience/202003/how-stay-emotionally-healthy-during-the-coronavirus-outbreak
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/stress-anxiety-and-depression-associated-with-the-coronavirus-covid-19-disease/
https://accessiblecampus.ca/tools-resources/educators-tool-kit/innovate-creating-accessible-learning-environments/

