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Schedules*

Daily

Adult fare1

Senior fare1 

Youth fare1

Child fare1

Reservations

Reservable Super Pass4

Token Transit

Multi-day pass

Strollers

Bikes

Service animal

Pets in crates

Coolers

Backpacks

Accessible

Roam Public Transit Parks Canada shuttles

REQUIRED
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*Subject to change
1 Roam Public Transit: 

Adult age 19 to 64 
Senior age 65+
Youth age 13 to 18 
Child age 0 to 12 
Fares are one way.
$3 reservation fee on route 8X.

Parks Canada shuttles: 
Adult age 18 to 64 
Senior age 65+
Youth age 6 to 17 
Child age 0 to 5 
Fares are round trip.
Additional reservation fee for all orders/cancellations: 
$3.50 online, $5.50 by phone.

2 The Alpine Start shuttle offers two early morning departure
times (4 a.m. and 5 a.m.) and departs from the Lake Louise 
Lakeshore parking lot. Daily parking fees apply.

3 The Lake Connector shuttle is only available to Parks Canada
shuttle reservation holders and Roam Reservable Super Pass 
holders. Seats are available on a first-come, first-served basis. 
Return shuttle service from either lake back to the Lake Louise 
Park and Ride is also included with a shuttle reservation.

4 Travel on Roam Public Transit route 8X and on Parks Canada  
  Lake Connector Shuttle with a Reservable Super Pass.

The Reservable Super Pass is sold via Roam’s online reservation 
system. 
Adult—19 to 64: $30  
Senior—65+: $15
Youth—13 to 18: $15  
Child—0 to 12: free
Fares are round trip.
$3 reservation fee on all orders.
Cancellation fees apply. No refunds less than 48 hours prior 
to departure.

5 Between Thanksgiving and May long week-end, Johnston
Canyon Route 9 operates Saturdays, Sundays and statutory 
holidays (excluding Christmas Day).

Limited bike rack space available on buses

No bike racks available, however bikes can fit under
the bus.
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Public transit
Banff National Park

Contact information
Banff Visitor Centre  
224 Banff Avenue  
403-762-1550, banffinfo@pc.gc.ca

Lake Louise Visitor Centre  
201 Village Road (at Samson Mall)  
403-522-3833, ll.info@pc.gc.ca

Roam Customer Service Desk 
224 Banff Avenue, Banff 
403-762-0606, info@roamtransit.com
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    ISBN: 978-0-660-76789-5 Également offert en français
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National park entry pass
A national park entry pass is required 
for all visitors entering and using 
facilities within the national park. 

Entry passes can be purchased by 
visiting a Parks Canada visitor centre, 
entry gate or campground. Avoid 
lineups and purchase yours online at:  
parks.canada.ca/banff-parkpass

Reserve your ride on a 
Parks Canada shuttle 

Due to high demand, visiting Lake Louise and Moraine 
Lake requires planning. Taking a Parks Canada shuttle is 
easy, stress-free and the only way to ensure you see these 
iconic lakes.

Advance shuttle reservations are required.  
Visit parks.canada.ca/lakelouise-transit  
for more information.

Start your day at the Lake Louise Park and Ride loading 
area, and be sure to arrive within your 1-hour reservation 
window. Conveniently visit both Lake Louise and Moraine 
Lake in the same day with one ticket.

Visit reservation.pc.gc.ca  
to reserve your spot.

Visit roamtransit.com  
for up-to-date schedules, 
reservations and more  
information on  
Roam Public Transit.
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Download Transit app to see where your 
Roam bus is in real time.
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Visitor information

Roam customer service desk

Roam ticket vending machine 
(Visa, Mastercard and debit)�

Bus stop 
Bus stop only in the  
direction shown
Limited service. Visit  
parks.canada.ca/banff-transit  
for more information.

Roam with ease. Download the Token Transit app onto 
your mobile device to buy a Roam pass or single trip 
fares with your credit card.  
Visit roamtransit.com/tokentransit  
for details.

Download Transit app to see where your Roam bus is in 
real time.

Moraine Lake Road is closed to personal vehicles.
Moraine Lake Road is closed to personal vehicles year-round. Parks Canada 
shuttles and licensed commercial vehicle operators with a Moraine Lake 
Road Licence of Occupation, are permitted from June to mid-October.

Reservations are required to ride Parks Canada shuttles 
to Lake Louise and Moraine Lake.
Fare includes use of the Lake Connector shuttle between the lakes, as well 
as the return trip from either lake back to the Lake Louise Park and Ride. 
Visit reservation.pc.gc.ca to reserve your spot.
For the most up to date information on available seats,  
visit reservation.pc.gc.ca

Plan ahead to avoid disappointment 
within Banff National Park:  
carfreebanff.ca
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